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EDUCATION: 

M.S. Computer Information Systems - University of Denver  
B.S Computer Management Sciences - Metropolitan State College 
University of Arizona, Tucson, AZ - Major in EE (Co-op program with NASA, Secret Clearance) 
PADI Master Scuba Diving Instructor #173165  - Medic First Aid Instructor – Red Cross Shelter Manager 
Resigned Insurance Agent: Florida #E186602 - Homeland Security Certified Emergency Radio Operator (IS-
100,200,700,800, COML) - FCC Extra: WØJSF 
 

EXPERIENCE SUMMARY: 
Thirty years managing and delivering Enterprise business consulting and engineering systems solutions to 
Fortune 50 clients.  As a technologist, responsibilities include business strategic planning, corporate structure, 
compliance and transparency, marketing, pre-sales/sales and engineering operations, program/project 
management, operational policies and procedures, services contractual terms and conditions, customer 
support facilities, technical writing, multi-media presentations, proposal development and response, vendor 
and sub-contractor management, custom WEB-enabled database management systems, and performing 
engineering and consulting services. 
Ten years managing corporate information systems.  Responsibilities included management of corporate 
computing facilities, applications, systems analysis and design and custom business application development. 
Management experience comprises of Telecommunications and Data Network Business Planning, 
Enterprise Systems Consulting, Design and Integration, Support Personnel Planning, Large Project Planning 
and Administration, Scope of Work Definition, Project Management, Pre- and Post-Sales Engineering and 
Technical Support Systems.  Technology Planning, Installation and Administration of: Voice, Video and Data 
Infrastructure, Telecommunications, Internet, Facilities, Digital Quality Power, Systems Operations, Security 
Audit, Design & Implementation (Logical and Physical), Database, Programming, System Fault-tolerance, 
Crisis Management and Education Coordination. 
Enterprise (Voice, Video and Data) Systems Engineering and Design experience includes: Strategic 
Information Systems Planning, Systems Analysis, Systems Requirements Definition, Enterprise Facilities and 
Systems Integration, Inside and Outside Physical Cable Plant, Computer Room and Telecommunications 
Closets, Systems Security, Systems Administration and Operations, Systems Monitoring and Maintenance, 
Systems Contingency Planning, Systems Installation and Integration, and Specialized OS Malware Abatement. 
Marketing and Sales Product Development experience include detailed Product Brochures, Presentation 
Materials (including Video Production and Overhead Slide Production), Proposal Writing, Structured 
Techniques utilizing Data Base supported Mailing and Telemarketing for products including Consulting and 
Engineering Services, Network Operating Systems, Local Area Network System, Computer Components, 
Communications Equipment, Software, Systems Administration & Training, Active and Passive Electronic 
Components, Integrated Circuits, and Printed Circuit Boards. 
Systems Analysis and Design and Custom Programming experience consists of General Accounting, Job 
Costing, Professional Billing, Office Automation, Work-in-Progress, Business Information Systems, 
Communications Interfaces and Internet WEB Systems. 

WORK EXPERIENCE: 

Oct. 2000 – Present Fourth Dimension Invention (FDI) – Stuart, FL – Technology Consultant 

Mar. 2010 – Dec. 2013 Support.com – Redwood City, CA – Break/Fix Solutions Engineer- Downsizing 
Apr. 2001 – Oct. 2001 Compuware Corporation – Englewood, CO – Engineering Consultant 
Sep. 1998 – Oct. 2000 Equipment Consulting, Inc. – Littleton, CO – Engineering Consultant 
Mar. 1997 –  Aug. 1998 LANTECH, Inc. – Englewood, CO – Director of Consulting Engineering 
Apr. 1994 –  Mar. 1997 FIBER OPTIC TECHNOLOGIES, Inc. – Englewood, CO – Director of Engineering 
Mar. 1989 – Mar. 1994 SEXTANT GROUP - Denver, CO – Chief Technologist & Systems Consultant 
Apr. 1988 – Mar. 1989 Component Sales, Inc. - Englewood, CO – Account Manager & Engineer 
Feb. 1986 – Apr. 1988 US WEST Material Resources, Inc. - Englewood, CO - End-User Computing Manager 
Sep. 1984 – Feb. 1986 Timesharing Services, Inc. - Aurora, CO - Regional Manager 
Mar. 1981 – Sep. 1984 Denver Spectrum, Inc. - Golden, CO - Manager Data Processing 

Jan. 1979 –  Mar. 1981 Applied Data Systems, Inc. - Aurora, CO - Systems Administrator & Programmer 
Feb. 1976 – Dec. 1979 Gathers & Associates, Inc. - Denver, CO - Systems Administrator & Programmer 
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